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Lubricants Ordering System 31 5 
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Display Lubricants, Availability, and Tech. Info. DB's To Customer 



Customer Selects Lubricant Products 
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Transit Customer's Selection 
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Lubricants SCM Notifies Blender and/or Order 
Fulfillment Agent of Order 
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Blender and/or Fulfillment Agent Confirms Order Acceptance to 

Lubricants SCM 



Fig. 4A 
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Fulfillment Agent Notifies Lubricants Blender and Freight-Handling Agent 
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Delivery Optimization System Schedules Lubricants 
Order Delivery 
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Customer 
Picks Up 
Order 




Freight-Handling Agent Notifies Trucking Company 
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Trucking Co. Loads Lubricants Product at Lubricant 
Blenders Facility and Delivers to Customer 
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Trucking Co. Notifies Lubricants SCM & Freight Handling 

Agent of Delivery 
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Lubricants SCM and Customer Settle Payment for Order/Freight 
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Lubricants SCM and Fulfillment Agent and Freight Handling 
Agent Settle Payment for Services 
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Fig. 4B 
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